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" am directed to say that instances have come to the
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notice of Govt. where Junior amployers belonging to

class Ill & IV services were not shown basic courtesy

and politeness when they called on the Administrative
Secretary concerned in Coxxexion with their individual |

or collective problems. fhéy_ were made to stand and ;
only summary hearing was given to them. This is
highly regrettable. Govt is committed to bring about
harmony and equality between man and man. On
account of Iin';ited resources, Govt. may not be able to
meet all the demands put forth by the subordinate 1
servie associations but their representatives should be
given a dignified and patient hearing and they should
be treated with courtesy and respect. Gowt, therefore,
Desire that whenever individuali Govt servants or their
deputation call on senior, officers in connexion with

their grievances or complaints, basic courtesies in the
form of offering seats. listehing to them patiently and
talking to them politely, must be observed. The
employees are an important part of the Gowt.
machinery without whose willing co-operation, no Gowt.
can successfully achieve its objects. Needless to add
that due courtesy must also be observed in dealing
with the general Public.| am to repuest to bring these
Instructions to the notice "of all officers guidance and

strict compliance."
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A storm is bxewing gradually. A state of un-rest and

indiscipline is being witnessed our certain ranks. A
gradual deterioration in the internal affairs of the
country is also being felt. Early action to rectify the
sitauation therefore seems must.
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